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"A must-read as the nation struggles with healthcare reform!" RAND Health

“WHAT WE NEED NOW IS TRUE MEDICAL CARE REFORM,”
SAYS AUTHOR OF THE NEW BOOK, TIME TO CARE
“The current health care reform proposal is just a beginning,” says Norman Makous, M.D., author of the new book, Time to Care: Personal Medicine in the Age of Technology. “This legislation addresses health coverage reform. The problem that has not been touched in the current legislation relates to how we provide medical services. What we need now is true medical care reform.”

In Time to Care, Dr. Makous proposes that the patient-doctor relationship be brought back to the center of the healthcare system. “This will improve quality, humanize treatment, and reduce unnecessary spending,” he says.
“Time to Care is a must-read as the nation struggles with healthcare reform,” said Joseph P. Sullivan, Chairman of the Board of Advisors, RAND Health. “His research, combined with fascinating personal experiences, makes this a lively read.”
Based on Dr. Makous’ sixty years of medical practice from the late 1940s into the early 21st Century, Time to Care shows how medical practice has changed dramatically in recent decades. The book is filled with dozens of case anecdotes that illustrate the crucial role of the patient-doctor relationship in proper diagnosis and treatment. 

“The author's commitment to and compassion for his patients reverberates throughout this book,” said Dr. Herbert Fred, in his recent review for the Texas Heart Institute Journal. “By using dozens of case anecdotes from his 60-year career as a personal-care cardiologist, he effectively illustrates how a strong patient-doctor relationship-the essence of personal medicine-brings joy and satisfaction to everyone involved.” 
In one case, for example, Dr. Makous found that the cause of “Helen’s” recurrent hypertension was her habit of buying licorice daily in the hospital’s gift shop when she was on the way to visit her husband, who was in long-term in-patient care there. She would then eat the whole package in the course of her visit. True licorice like that sold at the gift store, contains glycyrrhizin, a substance that can cause hypertension when ingested in high enough quantities, as Helen was doing regularly. The Doctor diagnosed this problem only through his personal knowledge of the patient’s daily life.
Today, the personal relationship between the patient and doctor has been almost completely displaced by technology. Frequently today, patients are subjected to the wrong tests and treatments, and they are frequently very expensive procedures. Millions of dollars are spent on unnecessary tests and incorrect treatments. 

In Time to Care, Dr. Makous points out that the high cost of technology-based care has caused the economic squeeze in healthcare that has already led to covert rationing of medical services. The cost of medical care will continue to rise, and the need for rationing will increase. 
The personal relationship between patient and doctor that was central in traditional medicine can help prevent these problems. Having an independent primary care physician at the heart of the patient’s medical care is a proven effective and ethical method of monitoring the care process. 
If the patient-doctor relationship is recognized as essential to our health system, medical care will be humanized and unnecessary spending will be greatly reduced. “We will then have a society that is not only happier and healthier,” the book explains, “but also more financially capable of affording broader coverage for a greater number of people.”
About Norman Makous, M.D.

Dr. Norman Makous spent sixty years providing personal care to his cardiology patients from the late 1940s into the early 21st Century. After extensive training and service in the Navy, he started private practice in Kansas City and moved to Philadelphia. He held appointments for many years on the faculties of both the University of Pennsylvania Medical School and Thomas Jefferson Medical University. 

Dr. Makous has received the Distinguished Achievement Award from the American Heart Association of Pennsylvania, as well as many other awards. He also served on the boards of several government and health insurance advisory groups. He is the author of many professional articles. His first book, The Road Taken: My Life and Times, was published in 2006 by TowPath Publications.

Dr. Makous was married for fifty-four years to Dorothy Bowlin Makous, until she died in 2003. They have ten children and nineteen grandchildren. He is married to Eleanor Sullivan and lives in Coatesville, Pennsylvania.

About Bruce Makous, co-author
Time to Care was written with the assistance of Bruce Makous, a published novelist and journalist. His novels include Riding the Brand, Hilliard & Harris, 2004, which received coverage in The Wall Street Journal because of its indictment of the venture capital industry for operating like organized crime. For eighteen years, Bruce has served on the editorial staff of Boulevard, the award-winning national literary magazine. For more about his writing visit www.brucemakous.com. Bruce is also a healthcare fundraiser noted in The NonProfit Times as one of the most “Influential and Effective Fundraisers in the US for 2009.” He is an enthusiastic supporter of the writing of his father. 
PRAISE FOR TIME TO CARE
“The author's commitment to and compassion for his patients reverberates throughout this book. By using dozens of case anecdotes from his 60-year career as a personal-care cardiologist, he effectively illustrates how a strong patient-doctor relationship-the essence of personal medicine-brings joy and satisfaction to everyone involved. Relatively few physicians ever have such a long professional career, and even fewer ever document their experiences in a manner so clear and so detailed as Dr. Makous has. Physical properties of the book also deserve credit. On the front cover are pictures of medical practice ranging from the horse-and-buggy days to the current world of body scanners; included is a snapshot of the author as a Lieutenant in the U.S. Navy, using his stethoscope to examine a patient. The pages of the book are of good stock with easy-to-read print, and selected cartoons and photographs provide spice and a touch of nostalgia.”

 – Herbert L. Fred, M.D., Texas Heart Institute Journal, Volume 36, Number 6, December 2009, p. 631.

“Time to Care is a remarkably timely book which should be required reading for anyone interested not only in containing medical care costs but also in reforming the way medicine is practiced… I for one am sure that we will all benefit from this.  – Magdalena T. Tosteson, PhD, Lecturer, Harvard Medical School

“Time to Care has come at an opportune time given the present healthcare debate… It absolutely should be read by both the public and our political representatives.”  – William S. Frankl, MD, Author and Retired Clinical Professor of Medicine, Temple University School of Medicine

“Dr. Makous has lived the changes that have shaped the practice of medicine over the past half century… In Time to Care, he cautions that we should not to let technological and operational advances impede the primary cornerstone of  medicine – the physician-patient relationship.” – Oliver C. Bullock, DO, Professor of Family Medicine, Philadelphia College of Osteopathic Medicine

“We, as patients, can attest to the importance of a personal relationship with our doctor – one who listens to us, who talks to us, and gives us the feeling that he or she really cares. I urge everyone in the country to read this informative, provocative, and heartfelt book on today’s medicine, and to join with Dr. Makous to create a new system to include a real, caring relationship between doctor and patient.” – Wilma Mills, Author, West Brandywine, PA

“Dr. Makous provides three hundred pages of fast-reading anecdotes about his sixty years of practice, before summing it up in fifty pages of reflection… The patients loved their doctor, in what was known as the patient-doctor relationship. But a strange thing was also true. The doctors loved their patients, the only group in society who seemed to care what the doctor was trying to do.” – George Fisher, MD, Author, The Hospital That Ate Chicago.
“A well-written, thought provoking insight into the evolution of the healthcare system in our Country. A truly insightful vision for the future is found within the pages of this book.” – Dolores Hagerstrom, Marketing Professional and Community Activist, Exton, PA

“Many of us physicians of a bygone age understood Professor Peabody’s admonition, ‘…the secret in the care of the patient is in caring for the patient.’ In Time to Care, Dr. Makous draws on his rich store of experience to document what is possible when technical skill is combined with a caring heart.”  – Harold A. Braun, MD, retired cardiologist, Missoula, Montana

“My wife and I immensely enjoyed reading Dr. Makous’ anecdotes. It is hard to argue with the central importance of the doctor-patient relationship. Anyone who has been helped thorough illness by a caring doctor will find that his approach resonates deeply.” – William G. Kussmaul III, MD, Philadelphia cardiologist

“Dr. Makous has always been able to focus on the importance of the doctor-patient relationship in maintaining a successful medical outcome. The continuous doctor-patient relationship is the most rewarding experience both for the patient and the doctor. In Time to Care, he is to be complimented for presenting in detail the medical issues that face our society in this health care crisis.” – Richard B. Anderson, MD, retired pediatric psychiatrist and professor, University of Wisconsin Medical School, Madison.

“Those of us who don’t do what physicians of Dr. Makous’ generation did well – that is, take the time to get to know our patients and let them know we care – ought to at least take the time to read this great account of the evolution of American medicine as practiced at the front line over the last sixty years.” – Kenneth D. Goldblum, MD, general internist, Coatesville, PA
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